
IIS Univ.J.A. Vol.13 (4), 484-492 (2024)ISSN 2319-5339 (P), 2583-7591 (O)

484

Transforming English Education through Role-
play
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Abstract 

This article explores how the National Education Policy 2020 (NEP 2020) 
introduces a holistic learning approach, encompassing cognitive, affective 
and psycho-motor domains, alongside essential life skills. It highlights 
the transformative power of role play in education, showing its resonance 
with NEP 2020’s goals in enhancing cognitive development, interpersonal 
skills and practical competence. The article also discusses how role play 
can revolutionize English language education. Ultimately, it celebrates 
education as a dynamic journey toward empowerment and enrichment, 
with educators as facilitators and students as architects of their growth.
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Introduction

Transformative Pedagogy: National Educational Policy 2020

The National Education Policy 2020 for the Indian education system 
emphasizes the inclusion of life skills in the curriculum to develop 
well-rounded individuals beyond academics. Life skills help individu-
als overcome risk-taking behavior and foster personal competence. UN 
agencies recognize life skills as a powerful tool for behavior change and 
communication. Ideally, these skills should be learned at a young age. 
Developmental psychology shows that competence continues to devel-
op into adulthood. Life skills education is essential during adolescence 
and is linked to employability and productive citizenship. Implementing 
life skills education can lead to constructive reforms in the education sys-
tem (UNICEF, 2020). There are 3 overall “themes” of the basic life skills 
package, with 16 lessons collectively falling under the umbrella of the 3 
themes. The 3 themes are as follows.
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Self-Awareness

(Knowing and 
living with one)

Interpersonal Skills

(knowing and liv-
ing with other)

              Thinking Skills

(Making effective deci-
sions)

1.	 Stress manage-
ment

2.	 Emotional 
regulation

3.	 Positive think-
ing

4.	 Self-esteem

5.	 Empathy

6.	 Listening skills

7.	 Interpersonal  
effectiveness

8.	 Handling dis-
putes

9.	 Managing rela-
tion- ships

10.	 Confident com-
munication

11.	 Goal setting

12.	 Decision making

13.	 Problem solving

14.	 Critical and creative 
thinking

15.	 Executive  function 
skills

16.	 Resilience (bouncing 
back 

from  adversity)

Source: Basic Life Skills Course Facilitator’s Manual Ministry of Youth and 
Sport of the Republic of Azerbaijan UNICEF Azerbaijan (https://www.
unicef.org/azerbaijan/media/1541/file/basic%20life%20skills.pdf)

The National Education Policy 2020 (NEP 2020) is a landmark policy in-
troduced by the Government of India to revamp and transform the coun-
try’s education system. Approved by the Union Cabinet in July 2020, the 
NEP 2020 replaces the 34-year-old National Policy on Education (NPE) of 
1986. (Ministry of Education, 2020). The primary objective of NEP 2020 is 
to bring about comprehensive reforms and address the evolving needs of 
the 21st century, making India’s education system more inclusive, equi-
table and future-oriented. NEP 2020 envisions a holistic and learner-cen-
tric approach, aiming to nurture well-rounded individuals who are not 
only academically competent but also possess essential life skills, critical 
thinking abilities and emotional intelligence. It recognizes the importance 
of education in shaping individuals and society, emphasizing the role of 
education in fostering creativity, innovation and social responsibility.

The policy outlines key principles such as promoting early childhood 
care and education, ensuring universal access to quality education and 
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reducing the burden of exams to foster a love for learning. It advocates for 
multidisciplinary education, allowing students to explore diverse subjects 
and choose paths based on their interests and aptitudes. NEP 2020 also 
emphasizes the integration of technology in education to enhance learn-
ing outcomes and improve access to quality education, especially in rural 
and remote areas (Ministry of Education, 2020).

Furthermore, the policy aims to bridge the gap between vocational and 
academic streams, recognizing the importance of practical and appli-
cation-oriented learning. NEP 2020 also focuses on the professional de-
velopment of teachers, encouraging continuous learning and training to 
enhance their pedagogical skills (UNESCO, 2020). By envisioning a com-
prehensive transformation of the education system, the National Educa-
tion Policy 2020 seeks to equip India’s youth with the knowledge, skills 
and values needed to thrive in an ever-changing world and contribute 
positively to society. It strives to create a vibrant and dynamic education 
ecosystem that fosters innovation, excellence and social inclusion making 
education the cornerstone of India’s progress and development.

The three domains of learning i.e., Cognitive, Affective and Psycho-Mo-
tor are essential components of a well-rounded student curriculum. The 
cognitive domain focuses on intellectual abilities, critical thinking and 
problem solving. The affective domain addresses emotions, attitudes and 
values fostering emotional intelligence and positive attitudes. The psy-
cho-motor domain deals with physical skills and coordination, promoting 
motor skills and practical competencies. Integrating these domains in the 
curriculum helps create versatile individuals capable of excelling academ-
ically, emotionally intelligent and physically competent, preparing them 
for success in various aspects of life.

In the pursuit of creating a transformative and inclusive educational land-
scape, the National Education Policy (NEP) 2020 introduces a remarkable 
triadic paradigm of holistic learning. This visionary approach harmoni-
ously encompasses the three domains of learning i.e., Cognitive, Affective 
and Psycho-Motor along with vital life skills, while drawing profound in-
sights from philosophical, psychological and sociological perspectives. By 
seamlessly integrating critical thinking, emotional intelligence and practi-
cal competencies, NEP 2020 aspires to nurture well-rounded individuals 
capable of making discerning decisions, fostering positive attitudes and 
contributing effectively to society. This article delves into the intricacies of 
this triadic paradigm, highlighting its significance in shaping the journey 
of every empowered learner where adaptability, compassion and innova-
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tion converge to unlock the fullest potential within each student.

A Triadic Paradigm of Holistic Learning: Synergizing Domains, Life Skills 
and Multidisciplinary Perspectives in NEP 2020

1. Fusing Holistic Learning with Role Play within NEP 2020

Unlocking Potential through Role play: A Journey of Growth

Imagine a realm where history comes alive, negotiations unfold and com-
plex challenges demand creative solutions. This is the captivating world 
of role-play, a dynamic educational catalyst that propels cognitive devel-
opment to new heights. Through immersive scenarios, role-play inter-
twines critical thinking, analytical prowess, problem-solving ingenuity, 
creativity and practicality fostering a rich tapestry of cognitive growth. 
Embarking on this transformative journey, students navigate NEP 2020’s 
winds of change, blending theory and practice seamlessly. As they step 
into roles and scenarios, they unveil the power of cognitive development 
through role-play - a mesmerizing symphony of intellectual advancement 
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and real-world relevance.

Crafting Interpersonal Excellence: The Role-play Connection

In the evolving landscape of education, holistic development has taken 
center stage, nurturing affective learning domains essential for thriving in 
an interconnected world. Amidst this transformation, role-play emerges 
as an educational gem, igniting a paradigm shift where students become 
active architects of their own growth. As classroom walls dissolve, they 
embody effective communication, empathy, leadership, teamwork, posi-
tive attitudes and conflict resolution in emotionally charged enactments. 
This metamorphosis is role-play’s gift - a powerful tool that crafts inter-
personal excellence, aligning seamlessly with NEP 2020’s vision of holistic 
individuals.

2. The Path to Proficiency: Role play’s Psycho-Motor Journey

In the dynamic realm of education, theory and practice converge through 
role-play, providing a bridge to psycho-motor proficiency. This trans-
formative tool empowers students to engage their bodies, demonstrate 
practical competencies and apply knowledge in real-life scenarios. In the 
role-play universe, they master physical actions, coordination and com-
petence all while embracing experiential learning. As students enact roles 
and traverse authentic contexts, they tread the path to proficiency - a vivid 
expedition that resonates with NEP 2020’s holistic ideals, redefining edu-
cation’s scope.

Role play Revolution: Fusing Learning Domains in English Education

Enter a realm where education transcends norms, where role play and the 
English language converge and shaping students into architects of their 
own learning. In this world, cognitive prowess thrives as students engage 
in real-time business negotiations, honing their language proficiency and 
weaving a tapestry of comprehension and expression. Empathy takes on 
life as students immerse themselves in diverse scenarios, mastering emo-
tional intelligence and fostering positive attitudes. Practical competencies 
come to life as students confidently communicate through gestures and 
actions while life skills like communication, conflict resolution and deci-
sion-making take center stage. This transformative journey through role 
play isn’t just a tool; it’s the key to holistic English language education, 
where students excel academically, thrive emotionally and prepare to 
contribute to society.



Menda & Nadigotla 2024

489

In the realm of education, role play emerges as a transformative approach 
where cognitive, affective and psycho-motor learning domains converge 
with essential life skills. Students engage in high-stakes scenarios, honing 
critical thinking and linguistic prowess as they navigate English commu-
nication with precision. Beyond language, role play cultivates empathy, 
fosters positive attitudes and brings emotional depth to conflict resolu-
tion. Remarkably, it incorporates physicality, refining practical compe-
tencies like leadership and teamwork. In this holistic journey, students 
become adept communicators and decision-makers ready to excel in the 
complexities of life.

Conclusion

In the grand tapestry of education, the threads of transformation are wo-
ven by innovative pedagogies and visionary policies. As we reflect upon 
the journey through the transformative landscape of the National Edu-
cation Policy 2020, a symphony of interconnected themes emerges, each 
harmonizing with the other to create a holistic educational experience. 
From nurturing cognitive prowess through immersive role-play scenarios 
to fostering interpersonal excellence in the realm of affective learning and 
from embarking on the psycho-motor journey of practical competence to 
revolutionizing English language education through dynamic role play, 
the canvas of education is painted with vibrancy, innovation and purpose.

Through the lens of the triadic paradigm, NEP 2020 unfolds as a beacon of 
holistic learning. The cognitive, affective and psycho-motor domains, in-
tricately woven into the fabric of education, stand as pillars that empower 
learners to flourish academically, emotionally and practically. Moreover, 
the integration of essential life skills imparts resilience, adaptability and 
resourcefulness equipping students to navigate the complexities of an 
ever-evolving world. As the journey of holistic learning concludes, it be-
comes clear that education is no longer confined to the traditional bound-
aries of classrooms and textbooks. It is a dynamic landscape where cre-
ativity, critical thinking, emotional intelligence and practical competence 
converge, empowering students to become architects of their own growth. 
The role of educators as facilitators of transformation is paramount, as 
they guide students through role-play driven scenarios that embody the 
essence of the triadic paradigm.

In this symphony of learning, NEP 2020’s vision resonates - a vision that 
transcends mere academic excellence and envisions individuals who are 
well-rounded, adaptable and compassionate equipped to contribute pos-
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itively to society. The fusion of domains, life skills and multidisciplinary 
perspectives creates a kaleidoscope of possibilities where the potential of 
each student is unlocked and celebrated. As the curtain falls on this explo-
ration, we stand at the intersection of aspiration and realization, poised to 
embrace a transformative future. The triadic paradigm stands as an en-
during reminder that education is not merely a pursuit of knowledge but 
a journey of empowerment, enlightenment and enrichment. With the Na-
tional Education Policy 2020 as our guide, we embark on this journey with 
renewed vigor, united in the pursuit of holistic learning and the collective 
evolution of a brighter tomorrow.

Suggested Language Activity- Title: Community Problem-Solving Scenar-
io

Objective: 

•	 To enhance cognitive development, interpersonal skills and prac-
tical competence through role play while focusing on English lan-
guage education.

Skill Focus: 

•	 Language Proficiency, Critical Thinking, Interpersonal Skills, Col-
laboration

Level: 

•	 This activity is suitable for middle to high school students, typi-
cally ages 13-18.

Estimated Time:

•	 Preparation: 15-20 minutes to assign roles and explain the scenar-
io.

•	 Role-play: 30-40 minutes (can vary depending on the complexity 
of the scenario and group discussions).

•	 Debriefing and discussion: 15-20 minutes.

Group Size:

•	 Ideally, divide the class into small groups of 4-6 students each to 
ensure active participation and meaningful discussions.
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Description:

Set-up: Divide the students into small groups and provide each group 
with a specific community problem scenario. These scenarios should be 
related to real-life issues or challenges that require creative solutions. For 
example, scenarios like “Managing Waste in the Local Park” or “Promot-
ing Eco-Friendly Practices in the Neighborhood.”

Roles: Assign roles to each student within their group such as a communi-
ty leader, environmental activist, concerned citizen, local business owner 
etc.

Activity: In their respective roles, students must engage in a role-play 
where they discuss and attempt to solve the community problem. They 
should communicate and collaborate in English throughout the activity. 
Encourage them to consider various viewpoints, brainstorm solutions and 
make decisions collectively.

Domains of Learning:

Cognitive Domain: Students will need to think critically, analyze the prob-
lem and come up with innovative solutions. They will also need to use 
English language skills to articulate their ideas and thoughts effectively.

Affective Domain: This activity fosters empathy and interpersonal skills 
as students take on different roles and engage in discussions. They will 
develop a deeper understanding of various perspectives and learn to 
work together as a team to address the community problem.

Psycho-motor Domain: Although this domain is less emphasized in a 
language-focused activity, students will still use physical skills as they 
engage in role-play, including body language, gestures and facial expres-
sions to convey their characters and ideas effectively.

Assessment: After the role-play, have a debriefing session where each 
group presents their solution and experiences. Encourage them to reflect 
on what they’ve learned about the community problem and the English 
language. Assess their language proficiency, teamwork, problem-solving 
skills and empathy displayed during the activity.

This role-play activity aligns with the holistic learning approach advocat-
ed by NEP 2020, as it addresses cognitive, affective and psycho-motor do-
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mains while emphasizing the importance of English language education 
in real-life contexts.

The follow-up activities include reflective writing, class discussions, ac-
tion plans and language tasks. They deepen learning, enhance language 
skills and promote real-world problem-solving and responsibility among 
students.
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